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Date of: March 26th 
 
Dear Brokers: 
 
We know you are hearing every day from employers who are struggling to determine the 
best course of action for their businesses and employees. Since the guidance from the 
government and carriers is changing almost daily, we have created a grid that we will 
update regularly as new guidance is released. There are some emergency relief programs 
providing tax credits from the government to help employers keep employees and their 
benefits intact, and the carriers are offering temporary changes to their contract provisions 
to make accommodations during this extraordinary time. Please call our team for any help 
you need in determining the best way forward for your clients. 
 
 

Are furloughed 
employees 
allowed to 

remain 
enrolled? 

Are 
certifications 

still 
required? 

Are grace 
periods 
being 

extended? 

Are credit 
card 

payments 
being 

accepted? 

Can 
employers 

 waive 
re-hire 
waiting 

periods? 

General 
Resources 

Horizon Yes, click 
here for 

requirements 
& eligibility  

No- April to 
July groups 
have been 
deemed 

compliant 

No More 
details to 

follow 

Yes click 
here for 

requirements 
 & eligibility 

Click Here 

Oxford Yes, click 
here for 

requirements 
& eligibility 

TBD No No Yes, click 
here for 

requirements 
and eligibility 

Click Here 

Oscar TBD TBD TBD TBD TBD Click Here 

MHP Yes, refer 
to SPD for 

requirements 
and eligibility 

Yes TBD TBD  TBD Click Here 
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https://martinins.com/library/horizon/news/Horizon%20Helping%20Impacted%20Employees%20Maintain%20Health%20Coverage.pdf
https://martinins.com/library/horizon/news/Horizon%20Helping%20Impacted%20Employees%20Maintain%20Health%20Coverage.pdf
https://martinins.com/library/horizon/news/Horizon%20FAQs.pdf
https://martinins.com/library/horizon/news/Horizon%20FAQs.pdf
https://www.horizonblue.com/coronavirus-2019
https://www.uhc.com/content/dam/uhcdotcom/en/B2B-Newsletters/b2b-pdf/covid-19/faqs-fully_insured_business_disruption_support_3-25.pdf
https://www.uhc.com/content/dam/uhcdotcom/en/B2B-Newsletters/b2b-pdf/covid-19/faqs-fully_insured_business_disruption_support_3-25.pdf
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https://www.uhc.com/content/dam/uhcdotcom/en/B2B-Newsletters/b2b-pdf/covid-19/faqs-fully_insured_business_disruption_support_3-25.pdf
https://www.uhc.com/broker/faq-broker
https://www.hioscar.com/covid19
https://membershealthplannj.com/benefits/medical-benefits/
https://membershealthplannj.com/resources/news/
https://ui.constantcontact.com/emailSharePreview.jsp?id=preview


 

Cigna Yes, click 
here for 

requirements  
& eligibility 

N/A TBD TBD TBD Click Here 

AmeriHealth Yes, click 
here for 

requirements 
& eligibility  

No, click 
here for 
details 

No TBD TBD Click Here 

Resource Center 
 

  

Upcoming Webinars 

• Martin Webinar on COVID-19 Updates - Carrier, State & MIG - 3/27 at 3pm 
• SBA Webinar on Small Business Loans - 3/27 from 2:00 PM - 3:30PM 

FFCRA Resource Center 

• FFCRA FAQ 
• FFCRA Employer Poster 
• DOL Summary 

NJ State Resources: 

• COVID-19 Scenarios and State Benefits Available 
• NJDOL Benefits and the Coronavirus (COVID-19): What Employees Should 

Know 

Please feel free to contact us with any questions you may have! 
 

  
  

Martin Insurance Group 
Business Number: 609-356-1500 

Email: brokersupport@martinins.com 
  

 

Martin Insurance 

Group, 259 Prospect Plains Road, Suite 110, Building F, Cranbury, NJ 08512 
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https://www.cigna.com/about-us/newsroom/news-and-views/press-releases/index.page?WT.z_nav=newsroom%2Fnews-releases%2F2020%2Fcigna-makes-it-easier-for-hospitals-to-focus-on-covid-19-by-helping-accelerate-patient-transfers;RightRail;NEWSROOM;Back%20to%20Press%20Releases
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https://martinins.com/library/amerihealth/corona/AmeriHealth%20NJ%20Employee%20Eligibility%20Exception.pdf
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https://martinins.com/library/amerihealth/corona/AmeriHealth%20NJ%20Employee%20Eligibility%20Exception.pdf
https://www.amerihealthnj.com/html/custom/covid-19/index.html?
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https://www.dol.gov/newsroom/releases/whd/whd20200324
https://www.dol.gov/sites/dolgov/files/WHD/posters/FFCRA_Poster_WH1422_Non-Federal.pdf
https://www.dol.gov/newsroom/releases/osec/osec20200320
https://www.nj.gov/labor/assets/PDFs/COVID-19%20SCENARIOS.pdf
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https://www.nj.gov/labor/worker-protections/earnedsick/covid.shtml
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